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THE TOWN OF DALMENY                                             

 

 

JOB DESCRIPTION – ARENA CONCESSION ATTENDANT 
 

DEPARTMENT/TEAM: Dalmeny Arena  
 
POSITION TITLE: Arena Concession Attendant (NOC Code # 6722) 
 
JOB STATUS: Casual, Part-Time, Seasonal  
 
ACCOUNTABILITIES & SUPERVISION 
 

 The Arena Concession Attendant takes direction from and reports directly to the 
Concession Manager and the Recreation Manager.  
 

WORK SCHEDULE: The Arena Concession Attendant position is active in conjunction with 
the seasonal operations of the Town Arena. The actual work schedule will be irregular and 
will vary depending on the activity in the Arena. Work schedules will include evenings, 
weekends and some holidays.  

 
PROFILE: The Arena Concession Attendant is a conscientious, customer service provider 
with an upbeat and friendly personality, excellent customer service behaviours and a sincere 
desire to support the success of the Arena Concession. The Arena Concession Attendant 
passionate about providing Arena patrons with an exceptional eating experience in a safe, 
comfortable, clean and well-managed recreational facility. 
 
COMPETENCIES: The Arena Concession Attendant demonstrates competencies in:  
 

 Food safety and public health standards, 
 Short-order food preparation,  
 Point of Sale transactions (cash, debit, credit), 
 Customer service and people skills, 
 Multi-tasking and prioritization, 
 Communications (English language), 
 Reliability and flexibility, 
 Taking direction, following instructions, learning, 
 Communication and relationship building,  
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CREDENTIALS: The Arena Concession Attendant will hold: 
 
 Verifiable immunization for Hepatitis Type A and B 
 Food Safe Certificate 
 A clean criminal record report (be bondable) 

 
POSITION PURPOSE: The Arena Concession Attendant assists in ensuring the Town’s Arena 
facility is providing the community with a superior quality sports and recreational facility 
that is welcoming, safe, clean, comfortable, well maintained and managed. In so doing, the 
Arena Concession Attendant contributes to the quality of life of the Town’s residents and 
enhances the Town’s image and reputation.  
 
GENERAL EXPECTATIONS: The Arena Concession Attendant will:   
 

o act in the best interest of the Town of Dalmeny and its residents in accordance with 
its vision, values and operating principles,   

o conduct themselves ethically, professionally, and with integrity,  
o satisfy all the standards of behaviour, attitude, performance and engagement as 

established by the Town and expressed in the Town’s Employment Guide and policy 
documents, 

o promote a favorable public image of the Arena and the Concession, 
o be a positive role model, 
o exercise good judgement and common sense, 
o behave in a friendly and professional manner, demonstrating courtesy and 

consideration, thoughtfulness and self-control in all areas of service and job 
function, 

o collaborate harmoniously with other staff members, 
o practice effective diplomacy and relationship skills, 
o practice and promote safe work habits and follow health and safety protocols, 
o participate in continuous improvement by gaining knowledge, developing skills and 

increasing in competencies, 
o demonstrate team spirit and cooperation. 

 
SPECIFIC EXPECTATIONS: The Arena Concession Attendant is expected to: 
 
 stay in close communication with the Concession Manager for all matters 

pertaining to the arena concession, 
 comply with concession policies, procedures and processes which assure safety, 

efficiencies and effectiveness (including opening and closing routines), 
 comply with routines and disciplines which ensure the smooth and reliable 

operations of the concession, 
 politely and helpfully serve Concession customers, 
 politely receive feedback from concession staff and customers, 
 direct customer complaints to the Concession Manager or Recreation Manager. 

 
 
 
PRIMARY RESPONSIBILITIES: The Arena Concession Attendant is responsible for: 
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 Supporting the operations of an Arena Concession that meets the needs of the Town 

and Arena patrons. 
 Be observant and take the initiative in helping where needs are obvious. 
 Following and complying with food handling sanitation standards. 
 Follow routines and disciplines which ensure the smooth and reliable operations of 

the Arena. 
 Following workplace safety policies and practices. 
 Providing exceptional customer service to patrons. 
 Participate in being cross-trained and becoming cross-functional in essential 

operations. 
 Helping create a welcoming, safe, clean and well managed atmosphere for concession 

customers. 
 
SPECIFIC DUTIES:  
 

- Help create food and beverage displays,  
- Maintain tidiness and organization, 
- Maintain cleanliness (wiping counters, waste disposal, floors, etc.), 
- Stock and restock shelves, dispensers, coolers 
- Take customers’ orders  
- Conduct food pre-preparation tasks as directed  
- Prepare food (following defined procedures/recipes) 
- Plate and/or wrap food order 
- Provide food order to customers and take payment 
- Clean Concession area and equipment before and after each opening (as per 

policy/procedure 
 
 
 
 


